DataWise | Connector — for MYOB Installation & Setup

Installation & Setup

Getting the DataWise Connector installed and connected to your MYOB company
file.

What you need before you start

® A Windows PC — Windows 10 or 11

= An internet connection

m A MYOB Business or AccountRight company file in the cloud

m A MYOB login that is an administrator of that file — MYOB requires this to approve access the first
time

m  About 200 MB of disk space, plus room for your data

The Connector reads from MYOB. It never changes, deletes or adds anything in your company file.

The Connector is self-contained: it installs in a couple of minutes, needs nothing else configured, and
creates one ordinary database file per company.

Step by step

Run the installer
Double-click the installer and follow the prompts. It installs like any ordinary Windows program —
no administrator rights needed for the software itself.

Choose a folder for your data

‘

Anywhere you like. Pick somewhere that is backed up along with your other business files,
because this is where your accounting data will live.

Press Connect

‘

The Connector opens MYOB’s own sign-in page in your browser. Your password is typed into
MYOB, never into our software — we never see it.

Approve access in MYOB

n

MYOB asks whether to allow the Connector to read your data. Approve it and you will be returned
to the Connector automatically.

Pick your company file

“

If your MYOB login reaches several files, choose the one you want to start with. You can add the
others later — each gets its own 14-day trial.
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“MYOB will not let me approve access.” The login you are using is probably not an administrator of
that company file. MYOB requires an administrator to approve a connection the first time. Ask whoever
administers the file to do this one step.

Registering

On first run the Connector asks for your name, company and email address, and your 14-day trial
starts straight away. That is the whole step — nothing to confirm, nothing to wait for. The email address
is how we know who a company file belongs to, and where support conversations happen, so give one
you actually read.

There is no licence key to type — ever. When you pay, we record it at our end and the Connector
simply picks it up on its next check. If someone claiming to be DataWise ever asks you for a password
or a payment code by email, it is not us.
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Your first sync

Choose a start date, tick what you want to bring across, and press Run.

How far back? Most people bring two or three years of history. You can always go
further back later. A very early start date makes the first run long.

What to include? Tick only what you actually use. If you do not sell stock, leave
inventory out — smaller database, faster runs.

The first run is the slow one, because it is fetching history. After that the Connector only asks MYOB for
what has changed, so routine syncs are quick.

Set a schedule

This is the step that turns it from something you remember to use into something that simply works.

m  Aregular top-up through the day — every 15 minutes, hourly, whatever suits you.

m A periodic rebuild overnight or weekly, re-reading from a date you choose, so nothing quietly drifts
out of step.

m  Up to ten profiles if you want different jobs on different timings.

It runs unattended. If the PC is switched off when a sync is due, nothing breaks — it runs at the next
scheduled time and catches up.

Optional — lock a company with a password

Any company can be given its own password from Manage company - Database password. That
password becomes the encryption key for the company’s database file — without it the file is
unreadable, on this PC or any computer it is copied to. Companies you leave alone carry on exactly as
before, and scheduled syncs of a locked company keep working on this PC.

Before you lock anything, read Guide 5 — Company File Security: it explains what a password protects, what it
costs, and why a forgotten password loses time but never data.

You are done

Your MYOB data is now in a database on your machine, keeping itself up to date. Next, see Guide 2 —
Getting Started for what is in it and how to use it.
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Need a hand? Email salesl@datawise.co.nz or ring Mark on 021 296 5298 / Mike on 027 474 5918.
You will talk to the people who built it.
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