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Getting Started
You are installed and synced. Here is what is in your data and how to start using it.

What came across

Area What it holds

Sales Invoices, orders, quotes and credits — headers and full line detail

Purchases Bills, purchase orders and payments, line by line

General ledger Every journal, with the account it posted to

Banking Bank statement lines alongside the ledger

People & jobs Customers, suppliers, contacts and job tracking

Products & setup Items, accounts, tax codes and currencies

Note the phrase full line detail. Because you have the individual lines and not just invoice totals, you

can analyse by product, account or job — which is the thing most reporting tools cannot do with MYOB

data.

Three ways to use it

Just ask it

The quickest route, and the one most people end up using daily. Ask a question in plain English and get

an answer — or a finished Word document — back. See Guide 3.

Excel

Two options: export a table to CSV and open it, or connect Excel directly to the database so you can

press Refresh whenever you like. Ask us for the Excel connection guide and we will send it over.

Power BI and anything else

It is an ordinary database. Point any reporting tool that reads databases at it.

One exception: a company you have locked with a password (see Guide 5) cannot be opened by Excel or Power
BI’s standard connections — that is the protection working. With the password and a SQLCipher-aware driver it still
can be; unlocked companies work with everything, as above.

Keeping it current
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■ Check the last sync time in the Connector before relying on a figure.

■ Run it on demand whenever you need today’s numbers right now.

■ Open balances refresh automatically on every sync — so you will never chase a customer for

money they have already paid.

Sync profiles
You can set up to ten different sync jobs, each with its own schedule and its own selection of data.

Common patterns:

Profile When it runs

Sales only Every 15–30 minutes through the working day — quick and light

Everything Nightly

Full rebuild Weekly or monthly, overnight — re-reads from a date you choose

Adding more companies
Add as many MYOB company files as you like from the same installation. Each gets its own database,

its own schedule and its own 14-day trial — so you can prove it on one before rolling it out.

Each company file is licensed separately, but there is no charge per user and no limit on how many

computers you install it on. If your accountant works on a file you already license, they do not pay again.

Good habits
■ Include the data folder in your normal business backup.

■ Let the schedule do the work — do not rely on remembering to press Run.

■ Start with two or three years of history; add more later if you need it.

■ If a figure looks wrong, check the last sync time first.

■ If one company holds sensitive figures — the directors’ company, say — consider locking it with a

password. Guide 5 explains what that does and does not protect.

Need a hand? Email sales1@datawise.co.nz or ring Mark on 021 296 5298 / Mike on 027 474 5918.

You will talk to the people who built it.


